
SUNDAY
17JULY 2022

Starts on

12 weeks

Modes of learning:
  - Live webinars
  - Distance learning
  - Self-learning 

Why Become An ISQUA Fellow? 

1) Free access to ISQua library for one year.

2) Gain knowledge to support career development 
in fields of healthcare quality and patient safety.

3) Share your ideas and thoughts and inspire 
others to promote quality at your workplace.

4) Discounted registration at ISQua annual meeting 
and educational activities - as per ISQua
regulations.

5) Connect with other passionate healthcare 
quality professionals in your region.

Bank account: NAMA Medical LLC 

Riyad Bank 

IBAN: SA4720000002973053599940

or contact 

for registration visit

LAMYA ALJEHANI      
 support@NamaMedical.org 

https://namamedical.org/ 

, ISQua - Middle East
Fellowship Program



ISQua is a member-based, not-for-profit 
community and organization dedicated to 
promoting quality improvement in health-
care.They have been working to improve the 
quality and safety of health care
worldwide for over 30 years. 

ISQUA has an extensive network of health care 
professionals spanning over 70 countries and 6 
continents. ISQua's members are
continually working towards quality improvement in 
health-care around the world.

We all have two vocations in 
health care – to do our job and to 

continually improve.

ABOUT

ISQua:

Nama Medical Training Center (NMTC) for 
Continuing Professional Development (CPD). 
Was launched in 2020 and received accreditation 
by the Saudi Commission for Healthcare 
Specialties (SCFHS). Scopes of interest 
include but are not limited to: healthcare 
quality, patient safety, risk management, 
professional medical education, and clinical 
research.

   Module 1

Leadership: Reforming Health Care Systems
How does leadership improve healthcare?
We define the ability to influence as the foundation of our 
definition of healthcare leadership. Healthcare leadership 
is the ability to effectively and ethically influence others 
for the benefit of individual patientsand populations.

      Module 2

PCC: Patient Reported Outcome Measures (PROMs)
Why Reported Outcome Measures (PROMs) is important? 
Patient Reported Outcome Measures (PROMs) assess
the quality of care delivered to the National Health 
Service (NHS), patients from the patient perspective.

   Module 3

Patient Safety: Investigating Serious Incidents
What is a serious incident investigation?
Patient safety incidents are any unintended or unexpected 
incident which could have, or did, lead to harm for one or 
more patients receiving healthcare. Reporting them 
supports the National Health Service (NHS) to learn from 
mistakes and to take action to keep patients safe.

   Module 4

QI: What is QI in healthcare?
Quality improvement is the framework used to systematically 
improve care. Quality improvement seeks to standardize 
processes and structure to reduce variation, achieve predict-
able results, and improve outcomes for patients, healthcare 
systems, and organizations.

   Module 5

HIT: Using HIT to Improve Patient Safety
How can we use HIT to improve patient safety?
The potential to improve patient safety exists through the 
use of: medication alerts, clinical flags andreminders, 
better tracking and reporting of consultations and 
diagnostic testing, clinical decision support and the 
availability of complete patient data.

   Module 6

Accreditation: Developing Evaluating Standards
What does accreditation mean to healthcare institutions? 
Why is it important?
Provides a framework for the organizational structure and 
management. Helps improve patient safety and minimize 
the risk of near misses, adverse outcomes, and medical 
errors. Enhances community confidence in the quality and 
safety of care provided.

OUR
MODULES

NMTC


